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Switching from a Network Drive Installation to a UNC Installation

INTRODUCTION

This document provides steps for switching from an existing Worldox installation based on drive letters to a
UNC system. One reason you may want to use a UNC system is to protect files from ransom ware such as
CryptoWall. CryptoWall malware can corrupt and encrypt documents on a network if a site is infected with this
virus. One way to prevent CryptoWall is to switch to a pure UNC setup (no mapped drives). Currently, based on
the information we have regarding these viruses, they only affect mapped network drives. If your site does not
use any mapped drives it should dramatically reduce your risk of being affected by CyptoWall and similar types
of ransom ware. For details about these viruses, see the Worldox Knowledge Base article entitled, Documents
Become Corrupt or Encrypted on the Network Due to CryptoLocker or CryptoWall Malware.

Note: After you have finished switching to a UNC based system and you no longer need network drive letters
for anything else, you may want to remove them from the site’s login scripts and un-map them on any PCs that
still have them mapped.

REQUIREMENTS

§ The system change must be made during downtime. Please ensure that no users are using the system.
Please also shut down Worldox and all related applications (Worldox Web, all connectors, WDINFO,
WDADMIN, etc.) .

§ Use the Worldox Indexer (WDINDEX.exe) to do a Database Init and Build. This change requires an Init
and build of the Profile and Text Databases, so please factor in time requirements for this during
planning.

8 For GX3, please run the WDUPDATE.exe utility. For GX3 sites, you need to run WDUPDATE and get on
current code before making this change.

8 Identify the Cabinets that need to be changed.
8 Document which drive letters are mapped to which shares.

8 Identify Audit Trail and database folder locations because you will need to point to them from UNC
setup.

§ Identify any add-ons that the site is using (Worldox Web, Connectors, etc.)
8 Citrix RDS for remote access

8 Identify any shortcuts that use a /cp switch. You’ll need to convert it from drive letter-based system to
a UNC system.

8 The Worldox Client. Plan whether to reinstall on each PC or push out to a new WDMIRROR.INI file.
§ Identify any new global folder-based bookmarks.

§ Are the network drive letters used for anything else besides Worldox? Make sure that legacy apps do
not also depend upon this drive letter.

§ Review the Indexer’s Schedule.
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§ Ensure that the site has a good backup.

8§ Schedule downtime for the switch to the UNC installation.
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REPLACE DRIVE SHORTCUTS WITH UNC PATHS

1. Ensure you have met all the requirements of the planning phase. For example, shut down Worldox,
connectors, Worldox Web, etc.

2. Ifata GX3 site, run WDUPDATE.

3. From the site’s Worldox Indexer PC, change properties of shortcuts to Worldox applications
(WDADMIN, WDINDEX, WDINFO) so they point to UNC locations.
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4.

Switching from a Network Drive Installation to a UNC Installation

In Notepad, enter UNC locations into a text document. During the planning phase, you should write

down all of the locations and save them into a text document. An example is below:

UNE - Notepad

| File Edr Fomnat View Help

|- | =

|.'| Brave - Yywsciaw-addc’WE0K

W Drive Protlle Databases - %wscjax-addo\mHEOAPPS VWL, ISYSDEVDRIVE W
W Drive Text Databases Whescjan - add o WD APP S WOR LDOK, TS YSDEY DRIVE_WNTEXT

K Drdve Audit Trail - \wsciaw-adds WO APRSWORLDOK, TSYSDOWDRTVE W Audits

W Drive Text Blohs - \wscdax-adde W0 APFS Y RORLDOKS TSYSOEADRTVE WA TEXTYALOAS

-

Lbrive - ‘\ywsclax-addohFirmbocs

=

Drive Proflle Databases - "Vwscjax-addo WM APPS WORLDOD ISYSDENDRIVE L
Drive Text Databases - \\wscjax-addcd WO APPSYWOR LM, TSYSDELDRIVE _LATEXT

Brave fudit Trail - \yescdar-addo WO AFPSWORL DO, TSYSORYDRTYE L \dudit=

L Drive Text 8lobs - “wsojaw-addcyWOHOAPFS \WORLDOX, TSYSDE\DRIVE_LYTEXTWBLOBS
Wor-ldox Prograd Folder - ‘s jak-add WO Apps'Wor Ldox

Ingexer Schedule

lpdate Sun - Friday @ 11pm

Init and Build - Saturdsy @ 1lpm
Salvage Purge over 2 months Saturday @ 1@pm

i

Copy drive information to shortcuts. For example, in the text document, copy the W drive.

Right-click the WDADMIN shortcut and select Properties. In the Target and Start in fields, remove the

“W:” and replace it with the share name. Click Apply to make this a UNC shortcut.

UNC - Notepad

W Drive Proflle Databases - “Vwscjax-adoc WOOOAPPSWORLDOK, ISYSDEVURIVE W
W Drive Text Databases s cjan- add oW APPS Y WORL DO, TSY'SDESDRIVE_ W TEXT

B ywsed e and o WO, APPSYWRL O, TSYSDOL DR T dudiss
W wesed s - adde WK APPS YWORL DOXY TSYSIBYIIRTVE W, TEXTYALOAS
addcyFirmbocs

sbases - VwWECjak-add WO AP MORLDMO LS YSDEDRIVE L
ses - Vhescfax-addc WO APPSYWORLDOX TSYSDEADRIVE_LATEXT

Epphraton

= Nywscd aor-add e\ WO APPSWORL RO, TSYSDRADRTVE L vAudit=

Target incation: WIOR_DOK
aget

Shartin [Frommradac WOGK APPSNCALOX er - Nwscjax-amicWioRApps o Ldox

Sherca key |'1':r:

@ 11ipm
Aun: |Nc-rz Wi b urday @ llpm

months Saturday @ 18pn

Commrerd |

| Open Fie lnssion | | Change ke | | A

= wscax-addd YOO APFS WRORL DO, TSYSDENDRIVE LY TEXTBLOES

oK |h?:m| Aok
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7. Right-click the WDINDEX shortcut. Replace the “W:” with the share name. In the Target field, remove
the “/s=W” that is at the end of the path for now. After you have finished the process of switching to
UNC you can return to this to edit it. You can enter the correct syntax for UNCs you want to index. Click

Apply.
| Secaty | Dok | PevesVeos |
e Shefoul Cormoerindmy
rh WONDER

Tagn frw Epoplrestar
Taget omon; WORLDOK

aget WORLODU WD RIR RO Fleee AW D DER EEN]

et e [ aPPE e ALDON
Shonos key: | Bore
Har :Hcr'm oW

Curravasd

| e B loeston | | Change ke Liluareat

ok || Cwed || A

8. Right-click the WDINFO shortcut. Replace the “W:” with the share name. Click Apply.
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EDIT THE WORLDOX.INI TO POINT TO A RELATIVE PATH OR UNC

In the Worldox.INI file, edit the Eafile section so that Home does not point to a mapped drive:

[Eafile]
Home=

It should be either a relative path

[Eafile]
Home=\SHARED

Or an absolute path point to the UNC for the SHARED folder

[Eafile]
Home=\\SERVER\SHARE\WORLDOX\SHARED

EDIT CABINET PATHS IN WDADMIN

1. Now that you have changed shortcuts to be UNC-based, start WDADMIN. Edit Cabinets to be UNC-
based rather than drive letter-based.

D T waADMIN HE
Admin  Fdit Impod Repar AuditTrsil  Run Help
[l | = [ =
E = 2 8 ]
Cmoinegs | Timld  Usars Flk= Graup Worldox  |remgramon
[ﬁ Takdzs E=ouricy  Security  Prefsrerces
[ - % l"-“ 11‘- i"l.
',r i | S f
L \
j| ___,)I IL___.."’ .l'r % \-L___,J 5
e o T iy
., e i -
Frod rf.a'ixh.!.-f_tﬁ!'..l"'f

In the following example, production cabinets point to the W drive and the legacy cabinet points to the
L drive. (Drive letters will of course vary from site to site.)

..- WDADMIN GX4 - Edit » Cabinets = [l=] -

Cabmet  List
=1

+ [ e=

A Edin  Dudala Priint

| Cpbiret Name & Hmza 2ats Mapping = it ]
2 -
:: Fim Workspaces W DATAWIRKSPAL Yysscja-addc WDIDN 1 Felds
% Legacy Documients LeDioes Vmsgae-addd Firmbocs [ I: Clhaenl
E PersonalFiles Wit DATAPERS mscjae-addo\ WD ] & Maites
% Proeselies i % Doc Type
= Smith and Jones Cliert Files W DATSC Do Vignrjme-add DI + Authes

T Typid
[% L
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2. Inthe Firm Workspaces cabinet, for Base Path, the letter W is replaced with a ? (question mark).Save
your changes.
i WDADMIM GXA - Edit Cabinet -

Cabinet 202:

& setloon Heme: |'_|n-|'-’-'ur|-=spp:es j
Fields #ropertes

Cptinn: lm Al
= B [ Hidden Prodlie

W o | e - Lengkh: | 2 Selings & [ mstiony

e = & [T Deny Open

I #3: | Fezid 2 - [ [ DenyCopy

™ ad: [Field 22 - & [ Denp Wi

™ a5 |Fild 25 - H F suta Patn Only

- |'F|-.-I:I = El % W Fnable Sahage

Lt &= [Fhu ” 3 o | Propect Folders
Achege Location

Ease ot [ JanaTanCREsRAL ]| s

Serorelary lecatinng
B [ anchive
Il [ Legal Halg:

—

T [ cakage

LING. Magp |‘."'..-|:r=.n 3 WD

kg g d WO DATAORESPAD, - ARCHIVE B
sgat-add CONDOE ILATAWOREERAC, ~ RECORDS BN

aregas S dCWTHOO I TAYAT RS0 - SALVAG L AIN

bl Zave E3 cancel

Browase

3. The UNC Map should already have the server and share name that the drive letter is mapped to.

Note: If a site’s cabinet has no path in the UNC Map field, please be aware that favorite files for the
user’s personal INI file would be saved based on the letter drive. When you cut them over, the
favorites would disappear.

Go to the other Cabinets that are mapped to the W drive and replace the W with a question mark. In

the following example, all the production drives that used W have been switched over to use a
question mark. Save your changes.

W WDADMIN GX4 - Edit » Cabinets
Cabmzt  List

+72% &

Acd Edin  Dedale Priml

Cpbirat lames & [imze 2athy Mapping D

(F Cleent Filies ']
= Fem Workspaces Vs R AWOREEPAC Vyssga-add O wD0R F
‘_‘:: Legacy Documents I+ Do Vmsgaeaddc Firm Do 7
= PerscralFiles Vmsgae-addc APERS  Vessgae-add Do ]
B Procete Fles 1
= Smith and Jones Cliert Files Vosscjaead, WOLDees Vomscjes-add VW0 1

==

Frelds

LA B
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5. If you want to, you can have a mixed environment. For example, you could make production cabinets
be UNC-based and leave the Legacy cabinet with a letter drive. However, in this example, the L drive
for legacy is changed to use a question mark. Save your changes.

i WWOADMIN GXA - Edit Cabinet [x]
Cabinet 207:
:e &t lcon Heme: |.eq:q.'flul:u'ne1'.s j
Frelds *ropertes

Cphinn: |Wax bdit Lergth = Al
™ =% | Fizld 91 -

[ Hldden Frodlie

i FF Fead Onby

[ =2 | Fi=ld ¥2 - & W Dang Open
™ #3: | Field £ | 2 menyCopy
™ &d: | Fisld 22 = =& [T Deny Mo

[T Auta Pati Only

[ oas [Fedzs -]
[ s [Fuld 25 =]
=% [Fawer j

Acteve Location
Case Fatwy | 1.'-_.'h.n 3 Bicssii

- o]

[~ Enable Sakuages

™ Progect Folcers

UKE Mar [ Wmsgae- doc HimUocs - Brouvse

Serorclary Losatian

B [ Anhive prgae-sddo FrmDocs Do ~SRCHIVE.BIN

I [ LegalHeld:  “wesda-addoFrnDocsDocs~RECORDG.BIN

'|_.| [T Sahaage Sowerga sddofrn Do Do 3JALVAGE S M
Il zave B3 cance
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SET PROPERTIES FOR PROFILE AND TEXT DATABASES IN WDINDEX

1. Next, navigate to the Worldox folder on the site’s server. Go to the Shared folder and find the existing
WDINDEX.INI file and rename it to WDINDEX-OLD.

A ] “Shared | = o =N
. [— o
i - T o WO Dvwencjecc-adde] PAE) ¢ APPS b WORLTHOE ¢ Sheres @ w Searrh Themed = I
¢ Favaitis i Dtk pevailificn =
B Ceskiop WA CUADN A G o 12115 A
B Downioads L] ALK ok AR 1 16 1) O i
& MreDii | wocanaRE 1005 177 PRl :
2l Mecent places 2 | WENDER-OLD SFLAMS TRRM -ofigursticn cet 140
_'.-.IL{J,q_wJ-_ ik 005 B4 Ak £ [T
= Libivies | WIT4305.FT7 A BM FTAEL
o Dicumerss WOTSSE0E0E TS 156 PR K2 File
B Wusc ] WOuPDATOLOK TSI T1O7 AW LERE Rl !
K itkures | ] wrmnaT1.L0K
B videos WSS IRS. BEA
| 'WEMSERS KR 30THCIETD T PR EEE hile =
B Computie || wrusERs BiC 0005 HEA PRE B
e Lol Diisie [ | WEUSIRS.BED WICFENIS 10FS AR DED File
¥ FRMDOCS [fwwcjar | WOLSERSHKE 1 1 il
8 WX (i jecs-ah WOARERR BEF BKFF KR
WIASIRS.BEG &2 BEG A
L T— [ WOAISERS BEH FEFTHI LT HEHF K
|| WruUsERS.RE AN AT PN BKIE I
|| WIAISERS.BE] WHATE R AM BN File
L] WLsISERSBEK 1T 5 TeEt AN BEE Hile
| WIRISERS.EEL 1T 1 [-1¥ ] BELF [
R iy AL CR R e T e T pim
127 ems | ibem setectes 210 KD -

When you start the indexer, it will create a new WDINDEX.INI. Then you can re-set properties. The only
thing in that WDINDEX.INI file will be information that pertains to new UNC environment and you
won’t have information left over from old drive letter-based system.
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2. Next, open WDINDEX to set properties for profile and text database locations. Please note that there
are no drive letters shown in the following example, just the UNCs.

ideer Orve  Rues Protiie lest Email Server Upeats Halp ;

Aclas Trawic

63 0 T YwestjeaddcFinmiocs {Undefined)
m < B \_'-_\.'J\.rjw-g:lrlr'l_'#d%:l: [Undefined)

DRIVE

Prafides .. GE2 5155

Facoras: Last Undekea:

SLabaii:

Tasti . G AN

R2roras: Last Updakza:

Skalun

insckazing Fules O Proldw Teal

3. Set up the profile text properties for each of these resources. In this example, there are two resources,
but your site may have one or more than three and so on.

4. Check the Firm Docs drive and from the Profile menu select Properties.

Frofile Databare Bpae Folden
| omvmBes on 2 i | B
™ Eaudd Peofile Dababase In Local Debse Fetdar
| T e
I Oebeis ermpty fniders found duneg a ginbie cpdake.
Cuwrent Statiss - - BV Dutaase Varsice
G Line - rewsy bn find oy Brof e, Curniesl il rdelival
¥ DHlipe - e¥ users it'1 nak um nove, Mot build | WS -
oK Canael
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5. Instead of using the default, open the text document where you saved drive information. In this
example, copy the L drive profile databases path from the text document and copy it into the
WDINDEX Profile Database Properties dialog.

Fie Edft Fommat View Hep
W Drive - \ywsciax-adde ' WD0K

E

W Drive Protlle Databases - "Vuescfax-addd WO APES WOELDO, ISYSDEVDRIVE W
W Drive Text Databases - “wscjaw- addcWDIKO\APPS\WORLDOK ISYSDEYDRIVE_WNTEXT

W Drdve Audit Tradl - \\seiar-adde\WD0KAPPSAORLDOK, TSV DATVE_Wytudis
W Drive Text Blohs - \\wscdax-adde (W0 APES OB DOK, TSYSDRADRTVE W\ TEXTYAL085

L Drive - \ywsciax-addc\FirmDocs

L Drive Proflle Databases - |ERN e e R e e N by 0 -
L Drive Text Databases - “Wwsciaw-addcWDOK\APPSWWORLDOM, TSYSDEADRIVE_LATEXT

L Drive Audit Tradl - \wsciaor-adde WOHDOAPPSWORL DO, TSYSORWDRTYE | vadits

L Drive Text Blobs - %\wecjax-adds\W0KAPFS Y RORL DO, TSYSOB\DRIVE LN TEXTWALO8S
Worldox Prograd Folder - “Whwscjak-add WO\ Apps'\Wor ldox

Indexer Schegule

lipdate Sun - Friday @ 11pn

Init and Build - Saturday @ 1lpm
Lalvape Purge over 2 months Saturday § 1@pn

Frofile Databece Heve Folden
|x'\mlj.‘.mumvuur.,.upm;fmnums‘ﬂunm'.'E i} :J Brermsi

E&J‘ﬂ Peafili Datakasi in Local Deree Feldei

| _rJ Rrovani
[T Dwiwie erepky Folders Found dunrsg a probile updabe.
rhwment Rafus————————— - GVS Dutabase Yemsicn

™ GrLine - resdy bn find try Frofise, Curent buikt  crdalied

% Gtline - tel users it's nat up rw, Pt bulld | SVSA -

oK Camzal

6. Check the Build Profile Database in Local Drive Folder option and browse to the WDPROF folder.

Hrodite Databene Beae Folden

|'l,'l,.itj\i.:-.idlh.".'l.‘l'ﬂﬂ-l‘l,ﬁi'PFI.'I.'I'DR‘.EIEIWS\’SDB‘I.II WE L :] Ricrmii

¥ Bald Prafile Database in Local Db Feloer:
[ Ed| Bz

I Delwle ermply fnlders found ihmerg a pmbie ustale.
~ Cherant Stakus = — 55 Dtk LT

i Drilme - rassy Lo find iy Profis. Curtend ikt Lndalimel

(¥ Otf-Line - el users i3 nat up now, Mt bulld | SVSA -

DK Capoel
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7. Ensure that ISYSV9 is selected as the Next build option. Click OK.

8. From the Indexer’s Text menu select Properties. You can view the text properties path and then
validate it by checking your text document (L Drive Text Databases in the following example).

Fie Edr Fommat View Hep
W Drive - \ywscdax-adde | HO0K Ll

W Drive Proflle Databases - Vs fax-adis WP ED WIRLDOE, LY SDE\DRIVE W
W Drive Text Databases - “wscjax-addcWWDOK\APPSYWORLDOM TSYSDEADRIVE_WhTEXT

W Drdve fudit Tradl - \iscar-adde W00 ARSSUIORLDON, TSV IATVE_Wytudies
W Drdve Tewt Alohs - \\escdax-adde (WO AP PS OB DOK, TSYSDR\DRTVE W, TEXTY 80085

L Drive - ‘\ywsciax-addc\FireDocs

L Drive Proflle Databases - W\wECjax-addd WO aPFS WRLDOK LSYSDEMIRIVE L
L Drive Text Databases - “\wscjaw-addchwDOAPPS\WORLDOK, TSYSDEYDRIVE_LA\TEXT

L Drdve Audit Tradl - A \wscda-addc WIS A BPSS WORL D, TSYSHRLDATVE L \dudit=

L Drive Text Blobs - %\wsodax-addc WK WAP FS Y WORLDOG TSYSOBDRIVE LY TEXTWALOBS
Worldox Program Folder - %\wWscjax-acdc\WOOX\Apps Wor ldox

Indexer SChedule

lipdate Sun - Friday @ 11pm

Init and Build - Saturdey @ 1lpm
Salvape Purge over 2 months Saturday § 18pm

i ¥

9. Check the Build Text Database in a Local Folder option and ensure that ISYSv9 is selected as the Next
build option. Click OK.

Test Dzkabase Base Fodden
|".".'J-'srim-adl:c".'l-'l'l:lﬂW-FFS'\'I'I'DRA.DDNS\'SDB".DR NE_LATENT j Brmase

(¥ Eanld Test Daimnase in Local Dree Fokder:

[ waR R DTET =] bromse
Lreabe neve datahase everys 000 w| e,
r Cuerent Sty ——————————————————— 55 Diwinhase Wersion

¥ andine - ready 1o find by Test Curren bulld 157563

£ Ol-Line - lell e i1 rol up noe. et bkt | sy -

~Frmail Inceing Slatus

MEAILDLL initisized  [mails can be indeses

i
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10. Now do the same thing for the old W drive which is now the new WDOX.

mdeser DOnwe Rubes  Profie Test Email  Server  Update  Help
Ag e Draew:

& RS % Vwscie addd Fimilocs [0F-lire) )

-.'jp:-:-urlrlr"ﬂnrl:i [Undefined]

Wiownr - pchclr WO,

Prafies 15543

Feacones: |0 Last Updated: | Mever

Stabui racine

Texl: 15 s

Reongs: [0 Last Undated: | Mever

Shaluy mackve

Inskaring Pules Da:  Profdes Tasi

Ehdala e ldiee 84" [=suka] LG "
hlabahpers”." |« subs] Yes Yes
#\catawonmpact . [+oubs| Wag Yeg

From the Profile menu, select Properties. Remove the default path.

Profile Databese Bese Falden

I =] B
I™ Buld Peofile Database in Local Deie Felder

| 2 e

[~ Deteie srpey Enlders found dunrg a pobie update,

rOwnent Ratus—————————————————  ~ GYE Database Yericn

 Cmelime - ressty ko find Gy Frofie, Currenl builtk  wrdelived

% GffLine . tell users it's nat up reow, Pt bulld | SVSA -

oK Zamoel
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11. Copy the W Drive Profile Databases path from the text document and paste it into the Profile Database
Base Folder field.

Fie Edt Fommat View Help
W Drive - \ywscdax-adde’WD0K

E

W Drive Protile Databases - (1 % -add MO APES WORLDOE, LS YSUB DRIV 1
I Driwe Text Databases s jan - add o\ WD APPS Y WORLDO, TSYSDESDRIVE W TEXT

W Drdwe Audit Tradl - \wscdas-addc W00, APPSAORL DK, TSYSOIDRTYE_Wydudits
i Drive Tewt Alohs - \wscdan-adde WOKAPES IR DOK, TSYSDR\DRTVE W\ TEXTYAL08S

L Drive - \ywsclax-addc\FirmDocs

L Drive Proflle Databases - Vs fas-add OmwWime Ar e wWoRLo0e, X vS0ENDRINVE L
L Driwve Text Databases - “\wscias-addcWOOOAPPSSWORLDOY, TSYSDEADRIVE _LATEXT

| Drdwe Audit Tradl - 4Ywscd sw-adds\ WO, APRSWORL DO, TSYSDAVDRTYE | hudits

L Driwe Text Blobs - %\wscdae-adde \WOOK,APPSWORLDOC, TSSO DR IVE_L\WTEXTVELOBS
Worldox Program Folder - %\Wscjax-addOWODKAppsWor Ldox

Ingexer Schedule

lipdate Sun - Friday @ 11pm

Init and Build - Saturdsy @ 1lpm
Salvage Purge over 2 months Saturday @ 10pn

i ¥

12. Check the Build Profile Database in the Local Drive Folder option and browse to the local WDPROF
(C:\worldox\wdprof in this example). Ensure that ISYSv9 is selected as the Next Build option and click
OK.

Frodile Databese Hess Foldes
[ e WD APPSO DO YSDE, DRAE W | [T

W Eudd Meafili Databasi in Local Dere Felder
| Lo bl aemdpral _rJ Brovsni

[T Delwie erepky Folders Found dunrsg a probie updabe.
rhwment Ralus—————— - GVS Database Yemsicn

 DmeLme - ressty bo find Gy Frofie, Curnend buikk  wrdelived

% Gtline - tel users it's nat up row, Podt bulld | SVSA -

L oK Canesl
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13. From the Text menu, select Properties. The correct path should be in the Text Database Base Folder
path already.

¥ WM DEY - Metadata and Content Indesxer =[(O] X
melesnr Omve Rus Profile Tet Email Saner Upedste  Help

Aclwe Drwwn

Tast Dekabase Base Folden
[mcias- s WDORAPPRINCRLDORISSDRDENE WTERT [ =] tirowse

[ Banld Test Cwimtisne i Local Dimve Folder

[ crwoRLDCEWTTET *| wromse
Lreabe new clatahase everys | 30000 | recands,
rCuerent ety —————————————————— 5 Dhatetase Yersion

% @n-Line - ready to find by Test Current bulld 157563

& Oif-Ling - bl e @6 ol up o St buikt | SySed -
~Ermuail Inciezing Shalun

MGFAILOLW infiafized. [mails can be indeed

jal3 Cancel

However, you can refer to your text document to validate the path (W Drive Text Databases).

Fie Edt Fommat View Hep

W Drive - \ywsciax-addeHD0K

E

W Drive Proflle Databases - %\wscJax-adio WO APFS WORLDOK, LY SOE\DRIVE W
W Drive Text Databases - B:'n.n:j:u:-aMc\M\MS\hﬂRLEHﬂ\IMDB’\DRI\'E_H\TE!T

W Drive Audit Trail - \\wscja-adde\WDOOAFPSWORLION, TSYSODLDATYE W\ Audits
W Drive Tewt Blohs - %\wecjax-addc 0K APFSYRORLDOK, TSYSORDRTVE_W\TEXT\ALOAS

L Drive - \ywsciax-adde\FirmDocs

L Drive Proflle Databases - “\wECfax-adod WHCOAP P WORLDOG, LY SDE\DRIVE L
L Drive Text Databases - “hwseodaw-addo WO APPSYWORLDO, TSYSDEADRTVE_LATEXT

I Drive Audit Tradl - \\wscdaw-addc\WONESAPPS S WORLDE, TSYSORAIRTVE | \audits

L Drive Text Blobs - “\wsciax-adde VD0 APFSWRORLDOK, TSYSOBADRIVE L\ TEXT\ALOBS
Worldox Program Folder - \wscjax-acdoWOOx\ApopsWor Ldox

Indexer Schedule

lpdate Sun - Friday @ 11pm

Init and Build - Saturdsy @ 1lpm
Salvage Purge over 2 months Saturday @ 1@8pm
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14. Check the Build Text Datbase in Local Drive Folder option and check the default path. Ensure that
ISYSV9 is selected as the Next Build option and select OK.

WOIMDIEX G4 - [ ext Datahase Fropertie: -

Test Database Base Foldern

|'.'-_a.;u;in-uun;.-_'.'-.'.Tll'E:“-.f.Fﬂi-.'.'-'l'_.R DRSO, DEANE_WATERT - Browmse

& Eanld Test Clwimnase i Locsl Dinee Folder

| CAWIRLD O WD TERT ﬂ Bropse
Crmabe nevs dabahase evens nana w| recon,
Cuereni Seatus VG Dateiane Yersion
% On-line - ready 1a find by Test Cuirent bulld 15542
0 ON-Le - lell e 1% rsd up R Hert bkt | Y58 -
Frruil Indering Slatus

MEAILDLW initisfized . [mails can be indesed

:'ut;,“ Cancel

Now you have created the properties. The reason for this is because there are sub-folders under your
database structure that contain files you will need to use going forward. One is the Audit trail folder. In
GX4 only, the other is the network Blobs folder.
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VERIFY THE AUDIT TRAIL CONFIGURATION

1. Close WDINDEX and restart WDADMIN. Verify the Audit trail configuration. From the AuditTrail menu,

select Configure.

L )
e TR e T
| Mdmin Fdit Irepodt Sepaic | SudifTrail Run Help
s : |\l Lerts =
Capinmts Timlg  Ulgars Fife~ @ Worldos  Insegradon
Tabd=s Seority Security Preferenoes

(Dorldox GX4

Productivity Suite

2. You can view the UNCs that W and L drives used to map to.

Kir
Catabes=

+ 7 %

Ay Exzil Dl

Reaouice Path & Datakiaie Fatk

Y Sudis
e -tk Frmidnse Nuskin
pescin-adac DI Sudis

3. Highlight the L and W drives and select the Delete option for both because you no longer need those

resources.

4. Then for the new UNC values listed, set the proper UNC location of the existing audit trail folder for

that resource.

5. Exit WDAMIN and start WDINDEX so you can run the Init and Build of the databases.
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INITALIZE AND CREATE PROFILE AND TEXT DATABASES IN WDINDEX

1. Check the Active Drives. From the Update menu, select Profiles and Text.

Indeser D Rule Ponfle Test  Frneil  Server | Updese | Help

Aritie Ditees; “rahle Datzbase Cirl= P
Tegt Dafabsasu Cirl-T
Profiles and Test Chiledi
Yyrscje-add DO
Protiles: Yowdgiex - sodcvedcca pEwnndoinak dmee_ves 51205000 SET

Rocoeds: |53 Last Updated: | Tha $2/057200 01:55 PM
Stadus: Dumposted ke
Teat Visgie-acdremd o pRa o fdasayndbs drive_vibert 20151200 001 Si5wE
Becordw | 71 Laal Lipsaied | Tha 7502005 0153 PR
Siatus: ol
indexing Faule: Do Frodiles Tea

2. Select Initialize and Create Profile and Text databases to build new databases that are based upon the

UNC s (not mapped drives). At a customer site, this may take hours due to the amount of files they
have.

=
Bl 2 Oveee Selecled 1o Updade.

Howe | Updats saisting Profe and T databaies

[ & Iniliabaw and Creale I'r'll:“lﬁ\‘g_lu Test dilabawin

o QK ] Ceecel

=
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EDIT SHORTCUT PROPERTIES

1. While the databases are running, you can tweak shortcut properties. For example, right-click
WDINDEX. You can add back the /s= network shares information. In the following example, it is
selected in the text document. Note: When working with UNCs, you need to separate them with a
semi-colon (;).

Fie Edt Fommat View Help

W Dridve Profile Databasas - %\wscjax-adde W AR
W Drive Text Datobases s o jax - add WD APPSY

W Drive Audit Trail WVimscjan - addc WD, A PRS Y WOR

W Drive Text Blobs - “wwscjax-adde WK AP FSYRORL

v WIDINDEX Prg
L Drdvae - Yiywsciax-addeo'\Firallocs
Caouty 151 1]
Grarars Shewiaadt

L Drive Protlle Databases - Vgsscjax-addo Wil an
L Drive Text Databases hwscjax - add WD, APPS)
Fy, WDIKDEX

L Drive Audit Trail s @ - add o WO, A PRS Y WOR
Targe: hipe= Anpicann

Targe: kcztor: WORLIGH L Drdve Text Blohs - %hwscjax-adde WK AP PG RORI

Targen: PRCWORIDCM Worldey Program Folder - \escdax-add o WD0E\Apns

Indexer Hchedule

Update Sun - Friday @ 1lpm

Ghodoul sy hlane Init and Build - Saturday @ 1lpm

Salvage Purge ower 2 months Saturday @ 18pm

St Vaweimc-podc A8 [

Far Moma window

P— :."i-". wsc]ax-addc\WDOKT \ \ws clax-adde\ FirmDocs

e -

Tdets\parm . [+oubs]
btk [+ suba)

e - |
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2. Copy and paste the path into the WDINDEX Properties Shortcut’s Start In field. Click OK. If you also
have this shortcut in the Startup group on the Indexer PC, please be sure to also modify it there.
e

= WDINDEX
I L

Targest e Arpiran

Targe becfor. WORALZOH

Targe: FOIMDEX !-‘s--'m::-:ac.dc-.'.‘.'l‘l.::l.'-.'mqax-aj:l
St Vo acds W DO RAPT B OO0
Srodooi ey hone |

Fir Momsl window vl

ok | [ Camdl Ib.w&l

3. Please also note that for shortcuts that use /cp switches (for example, Worldox Web), it uses a proxy.
Right-click Worldox Web and select Properties. In the Target field where you see /cp, replace that with
the UNC. In the text document, highlight the Worldox Program Folder path. Copy it.

UNC - Notepad
e Edn Fomnat Wi e
W Drive Profile Databases - \Vwscdax-adde WK APPSWORLDOXS TSYSDE\DRTVE _W
I Drive Text Databases % s jan - add o\ WDOO, APPS Y WORLDO, I5YSDEDRIVE_W\TEXT

W Drive fudit Trail - \Ywesciax- addc’WDOX,AFPSYWORLDOX, IEYSDE\DAIVE W' Audits

eul Worldox Web Mobile Ser) | s Towr Rlohs - Y\wsciax-adde iDOX,APPS | HORL OOKY TSYSORYDRTVE_WA\TEXT\ALO0S

a:::; l D‘:‘:n:ln.l L Drive - Yiwsciax-addchFirmlocs

i Workdors izb Wabie Sar L Drive Proflle Databases - \\wsclax-adds WOOCWAPES WORLDOK, ISYSOENDRIVE L
i - L Drive Text Databases - “wscjax-addcWDOAFPSWORLDOM, TSYSDEYDRIVE_LYTEXT
laget type: Apckcation L Drive fudit Trail - \Nwscjaw-adde'WOOXSAPPSYWORLDOX,TSYSORWDATYE LY Audits
Taysd ko Wedides Wit Mol

L Driva Text Blobs - %wscjax-addc VWO APPSWOR]L DOXS TSYSDB\DRTVE _L W TEXT \RLOAS
Target: aridas; Web Mabie G

Worldox Program Folder - GRICETeErettetbabht lNERTTE AR v E
Star in " Program S faf)

Indexer Schedule
Srotcatiomy: |Mene Update Sun Friday @ 1ipm
Init and Bulld - Saturday @ 1lpm

Fun Morreel vrindow Salvage Purge ower ? menths Saturday @ 18pn

Commernt:
- Fe=Vwscan-add WD\ s o ax-adde \FAraloc s
Omen =ie Locatien Change

[ I ——y ] Ve s

Hletawenkuguaci”.” [« ks Yim Ve

Then paste it inot the Start in field.
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L UNC - Notepad

File Edf Fommat Wiew  Hep

W Drive Profile Datsbasas - 5 uesc]ax-adde WO APPS WORLDOXS TSYSORSDRTVE W
W Drive Text Databases - %'\wscjax-addc\WONOWAPPSWORLDMC, ISYSDE\DRIVE_W\TEXT

W Drive Audit Trail - \wwscjaw-addc'\WDEDOAPPSA WORLDOO, ISYSDE\DRIVE Wi dudits

- Warldoy Web Mabile Sanver LA Properties - \wscax-adde WO APPS VRORL IO, TSYSDEDRTVE_W, TEXTVALODS
Sacumy | Diste's | Previcus Varsong .
= . Srostoud . Compalbilly addryFirnliors
_ . abases - Vuesciax-addo WG APES WK LD, IS YSDEWDRIVE L
L Y 3
gl Morcoe e Hobike Server G4 ses - \wscjax- addc\WDOK, APPSYWIRLDOK, TSYSDE,DRIVE_L\TEXT
logeibype: Application - Whywscan - add cWDHRO, APPS S WORL DO, TSYSOELDRTYE_ LY dndits
Termed i Weriden Wik Mosils 104
e o - W wrscdan-adde YWIOKY APFS VNORL DX, TSYSOBYDRTVE | \TEXTARLOS
Targsi: " oo '-.'-nqms-adc;'-'l'JDC'Z'f'-.‘ﬁas"-'l'J:\tH:\dl
HELR ks @ - addc WWDHK Appes dakoe Ld o
Sar g e Wk Viek: Wobie G|
Srotout ey (Mane | © 11pm
turday @ llpa
Fum Horrel wirdow “| ? months Saturday @ 16pm
Comnant: |
_ PO \hywse]ax-addo Firmbocs
Upen e Locatien | | Change icon.. Advanced . |
T detehpert,” [+ mubs] e Ves
Tt syl |=subs) T Ties
| ok | cemi || e

4. The next time you start the Worldox Web proxy on the Indexer, it will for the copy of Worldox on the
network based on the UNC location and not based upon the drive letter location. Click Apply. If you
have any other shortcuts using the /cp switch, modify those as well. (Some might be Citrix RDS,
Worldox Enterprise backends, etc.)
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RESTART THE INDEXER IN SERVER MODE

1. Return to the Indexer. If databases have been built, shut it down.Then restart the Indexer in Server
mode to check those two resources. In the following example, you can confirm that there are no drive
letters anymore.

o WINNDEX - Metadata and Content Indexsr =8 x

Pirraps harg vemnree:

B Vowssine addc WD
B Vomcjmee sddcFirmiocs

et pass e 10 sesemd, Seamoqueue geery (4 ] secomds

Thiy 124015015 (31 P - Becslcudrting conoument deers

Dhndragy .
Fropress .
s
Timse Bitrar: Thad 120372015 D4:03 57 FM

Mook Fuers Thus 110500 5 17:000 B0
Updarte Freffe ana Ted Databases s das-200tiDoy)

About Edit Stneduie Chage Server

2. You can also select Edit Schedule and delete the old times. You can re-set times based on new
environment. You can refer to your text document to see the old schdule.

File Ede Format View Hep

W Drive Profile Databases - % \wsciax-adde W0 APPS WORLDOX, TSYSDE\DRTVE _W
W Drive Text Datobases s Cjan- add WG APPS  WORLDON, ISYSDE\DRIVE W\ TEXT

W Drive Audit Trail Yz cjan- addc WO APPS W WORLDOX, TSYSDENDRTVE_Whdudits

W Drive Text Dlohs - %wesojaw-adde WO APPSY WORLDOX, TSYSOE,DRIVE _WN\TEXTWALODS

bDrive - “wscax-adde'Firnbocs

=

Brive Protlle Databases - S\wsciax-addoWHECAPES Y WORLDOK, 15YSDEADRINE L
Drive Text Databases s cjan - add o WO APPS WORLDON, ISYSDESDRIVE_LA\TEXT

-

L Drive Audit Trail - \\wsciaoc-adde'\WDHDOAPPS,WORLDOO, TSYSDEADRIVE L dudits

Drive Text Blohs - %S\wsciaw-adde S WOOCAPPS YROR L DX, TSYSDREADRTVE L\ TEXTAILORS

Worldex Program Folder - (RISESsERSETenTat L RESTTE RN TR

Indexer Schedule

Update Sun - Friday @ 11pm

Init and Bulild - Saturday @ llpm

Salvage Purge[over } months Saturday @ 18pn

SE=twsc]ax-add o\ WD0K 5 s o ax-addo ) FArmlocs
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3. You can then add those events to the Indexer’s schedule. You might see choices for the Update Profile
and Text Databases event if you are in the Server mode (as in the following example) because you are
processing those resources. You would not see them in the main level for maintenance mode. If you
are in Server mode, at this point, you can select the specific drive to process for a certain event.

WDINDEX (X4 - Sehodiiled Feenis x

=1l
+
e
I+

gl B85 . WOINDEX G4 - Event
e 1o — . : ) .

% % Esaiil: [Upllufl'r‘lallll andd Tist Dokl ﬂ J
wihich driees: | EEITEY j

= Viwsgm-padc WD
s -acid WD v add e\ P Doy

Vyarerjas-soids\ FirmDnes
sun [T Mo TmeE T wer T T T T T

st f12 =] : [0 =] [am 7

=] Cansl

Tha T 28357200 5 (H206 15 P

4. Add other events for Init and Build Profile and Text and Run Salvage Purge.

» WDINDEX GHa - Evert | VIDINDEX G4 - Event =]
Esenl: |||||I B Build Prafile arel Tesl ﬂ Evanl: |F"'r'5"|""5":\'"5" d
Which drtees: j T celeted: | + 2 months ago j
Frequency l.l;:.g.,,D;I v Frequence | weeidy -
[Csun [T Mam [T Tue [ wWed [T Thu [ Fm [ 5at [C5un [T Men [T Tue [~ wed [T Thu [ B 3t
Start Time: |12 j o j [aka j Start Tt 100 j o j EEIj
[ Cancel o ;} Cancel
Save your Indexer events.
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WORLDOX CLIENT SET UP

If you are at a client site where users are running Citrix or RDS, then you simply need to change the shortcut to
be UNC-based.

If the client is running Worldox installed locally on every computer, you can visit each computer and access the
Start Run line and reinstall the Worldox client from the UNC location.

Or

You can access C:\Worldox\Common and open the WDMIRROR.INI file in Notepad.

I Al et Comman [-T= =]
¥ - ¢ Computer b Local Disk 0] v Workas B Common W TR N LTI =] |
Favaiiles Haritia Jatet izl iliia Ty
B Deskiop L] RSO0000S
& Dranloads | RSRLMESS .
& Orelioie &) FERLMSSE egsbit A
= Recermi places @l Wr.‘t'dE;Hl.':F. 133015 2234 P nliguailice i E
]-\...lr \_.'_:'r'l gurstion sethings
A Lz are: | 1o ryter
F Docirnenis Diabe i s 2737015 524 PR
@ hiumc
! Pl
ﬂ Vidwoe
& Comnpuiie
B Locn! D [1C5)
8 HRMDD

Note the Network= and CodePath= lines.

WIMIRRER - Notepad
Fli Edl  Foemal  Wesr  Help
[WOMIRROR]
UsarCade=RLN
Wers Lon=wor Ldox G4
pral=CrhiWorldox
Network=4: Y opps\WORLDCXK
CodePath=W: \apps Yuor Loox

Refer to your UNC text document and copy the Worldox Program Folder path.
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UNC - Notzpad [ [o
Fie Ede Fommat View Help

W Drive Profile Databasas - %\wsciax-adde W ARPPS WORLDOX, TSYSDR\DRTVE W
W Drive Text Datobases s o jax - add WD APPS S WOR LD, IS YSDEY DRIVE_WHTEXT

W Drive Audit Trail Vimscjan - addc WD APPSWORLDO, ISYSOEYDRIVE_Whdudits
W Drive Text Blebs - Wwsedan-adde WO APFSWORLDOX, TSYSDE\DRTVE_WW TEXTILODS
L Drdva - \iwsciax-adde'\Fieallocs

L Drive Proflle Databases - "Vwscjax-addo WO APPS WOKLDOO I5YSDENDRIVE L
L Drive Text Databases s cjax - add WD APPS S WOR LOG, IS YSDES DRIVE_LA\TEXT

L Drive Audit Trail - Vywscjas-addchwDEOAPPSYWORLDOO, IS YSOOYORIVE_L\dudits

L Drdve Text Blohs - wscjax-adde\WOKAPPSYRORL DO, TSYSOE\DRTVE L TEXT W ALOAS

Worldox Program Folder - QREEeE Rl Lot LRt T [

Indexer Hchedule

Update Sun - Friday @ 11lpm

Init and Bulild - 5aturday @ llpm

Salvage Purge owver 2 months Saturday § 16pn

Fa=tvwse] ax-addo W W0OK ; Y \wsc]ax-addc\ FirmDocs

Return to the WDMIRROR.INI file in Notepad. Remove the W: from the Network= and CodePath= lines and
paste in the Worldox Program Folder path.

WIBIRRER - Motepad
Fla FEdi Foemal e Halp

[WIMIRROR]

Usarlode=RLN

Vers Lon=horldox GX4

pral =0 yWorldox )

Network=" ynscj ax - addc\WB0O Apps WWorldox

CodaPath=" \wsoiax-addo  HIOK Aaps W Hor Ldos

Note: UserCode in the example simply indicates the last user of Worldox. If you have a user code in this file, it
will not force Worldox to start up with that user.

You can save this WDMIRROR.INI file on your network and you can push this file out at login time. It can
overwrite the existing WDMIRROR.INI file in the existing C:\Worldox\Common folder. When the Worldox
Client starts, instead of looking for it in the drive letter location, it will look to the UNC location.

You do not have to change shortcut to WDMIRROR. That will remain the same. Only the WDMIRROR.INI in the
Common folder should be changed (as it was in the previous steps).

Once this all completed the final step is to remove drive mappings from all the users workstaions and the
indexer(s). Depending on how the drives are mapped this maybe thru scripting or workstation visit. In most
cases it will simplly be reversing the process that currently maps the drives.

SUPPORT

If you have any questions, please contact Worldox Technical Support:
§ Call: 1-201-444-3290

§ Email: support@worldox.com
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